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CEHM 0O - KOPABEH CEPBM3 - MOPCKY TEXHWHYECKW MATA3VH - VOLVO PENTA CEPBW3 - UHAYCTPUANEH CEPBU3
NOJNMIUTUKA NO KAYECTBO

OcHoBHa rpwxa Ha “CEHW” OO[] e peanuavpaHeTo Ha edekTuBHa AEAHOCT B obnacTra Ha KopabHOTO
cHabasBaHe, rapaHuUMoHeH cepeu3 Volvo Penta v Tbprosusi C MECTHM M YyXAM NPOAYKTH, CbOTBETCTBALUM B
MaKCuManHa CTeneH Ha W3CKBaHMSITa Ha Bb3NPUETUTE Halun U MeXAyHapOoAHW CTaHAapTW U B MbflHA XapMOHUsA C
NoTPeBHOCTUTE Ha HaLIWUTE KIUEHTW.

PbKkoBOACTBOTO Ha pupma “CEHWN” OO[] 3anara cnegHuTe CTpaTernyecku Lenv B passutmeTo Ha dpupmara:

e HenpekbcHaTO pa3BuTME U yCbBbpLUEHCTBaHe Ha CYK NoCpeACTBOM 3anoXeHUTe B CTaHAapTa MeXaHusmt npu
cb6M04aBaHe NbHO CLOTBETCTBME ChC cneundmkaTa Ha pupmeHarta A4eiHoCT.
CeexaaHe 40 MUHVAMYM Ha peknamauuvTe, OCUrypsiBaHe Ha HempekbcHaTa obpaTHa Bpb3ka C KIMeHTUTe.

o Pa3BuBaHE W yTBbpXAABaHe No3vLMWTE Ha upmaTa KaTo AOCTaBYMK M rapaHUMOHEH CEpBU3 Ha PEHOMMPAHN
MapKu ABMraTeny u AM3enreHepaTopu ¢ MOPCKO U UHAYCTPUamHO HasHaueHue.

o PassuBaHe 1 yTBbPXAABAHE NO3MLMMTE Ha (UpMaTa KaTo eauH OT OCHOBHUTE GBbNrapcku KopabHu cHabauTenu
BBbB BCUYKM O6BMArapCku U PyMBHCKN YEPHOMOPCKU NPUCTaHMLLa.

e Pa3BuBaHe Ha WHAYCTPUANHWS CEPBW3 B HanpaBfeHUs MOMUMEPHU TEXHOMOrUM, yNNbTHEHWS, M3onauui u
KOMMEHCaTopy C OCHOBHM MPWHLMNW: MbBKABOCT, MPELM3HOCT, TeXHWYecKa KOMMETEHTHOCT W KOHCyNTauus,
Obp3vHa Ha peakuus.

PbKOBOAHUTE PUPMEHU NPUHLUMNM 3a kauecTBeHa paborTa ca:

CpOYHOCT Ha U3NBbNHEHNE Ha NOCTaBEHUTE 3ajaquun.

Cb3aaBaHe Ha yCroBMS 3a CBOEBPEMEHHOTO OTKPUBaHE U NPeACTBPaTABaHETO HA HECHOTBETCTBUA, OTPasABalm
ce NpsKo Ha Ka4eCTBOTO Ha NpeanaraHuTe OT Hac NPOAYKTW 1 yenyru.

MpeuM3HOCT Ha AeTaNNTE B U3MBIHEHNETO Ha BCUYKM NOCTaBEHM 3aAa4m OT PbKOBOACTBOTO.
YA0BNETBOPABAHE U3MCKBAHMATA HA KNACUUKALMOHHUTE OpraHn3aLmuy 1 BTPELLHO-COUPMEHN HCTPYKLMA.
CnasBaHe npaewunara 3a paboTa Ha kopabuTe, CbrnacHo BLTPELLHUTE UM N3UCKBAHUS.

Cb3aaBaHe Ha yCroBusi, KOUTO rapaHTUpaT He3aMbpcsiBaHe Ha okonHaTa cpeaa.

KauyeCTBOTO 3a HaC He e MOCTOsIHHa BenuuuHa. To TpabBa HenpeKkbcHaTo, eXeAHEBHO Aa Ce peanuanpa 0THOBO
1 OTHOBO.

VVVVY VYV

Bceku CnyxuTen Ha HawaTa pupma cam OTroBaps 3a ka4eCTBOTO Ha M3BbPLIBaHATA OT Hero neinHocTt. ToBa
€ HeroBo BOAELLO 3aAbIKEHME M NOCTOsIHHA 3a4a4a. 3a YCNewHOoTO i U3NbIIHEHUE YNPaBUTENAT Ha “CEHW” O0[ ce
aHraxupa 3a Cb3faBaHeTo Ha NoAXOoAsLM 1 6e30nacHK YCroBKA Ha TPYA Ha BCUHKM CBOU CIyXUTENN.

“Hail-noBpPUAT KOHTPON € CAMOKOHTPONbT.”

To31 NpUHLMN OCUrypsiBa (PyHKLMOHMPAHETO Ha cuCTeMaTa 3a ynpaBrneHve Ha KayecTBoTo, KOSTO upMmaTa Hu
npunara. KayecTeoTO HE € NOAAPBK, KOUTO NPABUM Ha KIMEHTA, TO € Halle MMaBHO 3aAbIKEHNe.

B cbomeemcmaue ¢ uameHeHusma g ISO 9001:2015 (MameneHue 1:2024) u ¢ u3uckeaHusma Ha m. 4.1 u 4.2,
pbkosodcmeomo Ha ,CEHU* OO/] cduma, 4e KbM MOMEHMa KuMamuyHuUme NpOMEHU, Kakmo U u3uckKeaHusma Ha
3auHmMepecosaHuUme cmpaHu He okaseam CbuiecmeeHo eb3delicmeue 8bpXy dedHocmma Ha ¢upmama, mbl Kamo
,CEHM*“ OO/] He npou3eexda 2yMeHu CMecu U npecosaHu 6e3a3becmosu ynibmHUMenHu 1ucmu, a caMo u3rnosnssa
u mbpaysa c Mamepuanume Kamo kpaeH npodykm, u delHocmma U He eo0u 00 3HaYUMU eMUCUU UMU eKOoNo2u4eH
PUCK.

B kauyecTBOTO cu Ha Ynpasuten Ha ,CEHW’ OO[ rp. BapHa ce aHraxupam Aa OCUrypsi NOAXOAsALLM Y,
eh1KacHOTO (hyHKLMOHMPaHe Ha cuctemarta 3a ynpasneHue Ha kavyecTsoTo, C uen usnbnHeHne Ha Ae
“IMonuTnKa NO Ka4ecTBO” 1 NOETUTE 3aAb/MKEHUS KbM HaLLUTE KIUEHTW.
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